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WEBSITE NOTICE

Disclaimer And Indemnity

This disclaimer explains the limits of responsibility connected with use of the Knowledge X Change website,
documents, downloads, links, service descriptions and digital resources.

General Information Only

Content on the Knowledge X Change website is provided for general information, engagement, awareness and
business-orientation purposes.

Although reasonable care is taken to keep content clear and useful, Knowledge X Change does not warrant that all
information is complete, current, accurate, error-free or suitable for a user's specific circumstances.
No Professional Advice

Website content, articles, service summaries, executive summaries, policies, guides and downloadable documents
do not constitute legal, financial, tax, regulatory, medical, psychological or other professional advice.

Users should obtain appropriate professional advice before acting on information where their decision may have

legal, financial, regulatory, operational or strategic consequences.

Service Descriptions And Outcomes

Descriptions of services, masterclasses, technology enablement, learning journeys, advisory work and digital
capability interventions are indicative and may be adapted to the client, context, budget, timing, cohort size, platform
requirements and agreed scope.

Knowledge X Change does not guarantee any specific business outcome, certification result, funding result,
regulatory result, transformation result or performance improvement unless expressly agreed in writing.
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Website Availability

Knowledge X Change does not guarantee uninterrupted access to the website, downloads, forms, media, resources,
hosting, email delivery, linked resources or third-party services.

Website features may be unavailable from time to time due to maintenance, technical issues, hosting interruptions,
security events, connectivity constraints or changes to services.
External Links

External links are provided for convenience, context or reference. Knowledge X Change does not control third-party
websites and is not responsible for their content, availability, accuracy, terms, privacy practices or security.

Use of third-party links is at the user's own risk and subject to the third party's own terms and policies.

Downloads And Digital Risk

Knowledge X Change takes reasonable care when making downloads and digital resources available, but does not
warrant that files, emails, links, documents, platforms or website components are free from viruses, malware, harmful
code, defects or compatibility issues.

Users are responsible for applying appropriate security controls, backups, antivirus measures and internal review
before using downloaded resources.

User Reliance

Any reliance on website content, downloads, statements, resources, tools, visuals, articles, summaries or third-party
references is at the user's own discretion and risk.

Knowledge X Change is not responsible for decisions made solely on the basis of general website content without a
formally scoped engagement or written advice.
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Limitation Of Liability

To the fullest extent permitted by law, Knowledge X Change, its directors, employees, contractors, facilitators,
affiliates and representatives will not be liable for direct, indirect, incidental, special, consequential or punitive
damages arising from the use of, reliance on, inability to access or misuse of the website, content, downloads or
linked resources.

This limitation applies whether the claim arises in contract, delict, negligence, statute or otherwise, except where

liability cannot lawfully be excluded.

Indemnity

The user indemnifies Knowledge X Change against any claim, loss, liability, damage, cost or expense arising from
the user's breach of these terms, misuse of the website, unlawful conduct, unauthorised submission of information,
infringement of rights or reliance on website content beyond its intended purpose.

Intellectual Property And Brand Use

Nothing on the website grants permission to use Knowledge X Change names, logos, marks, service models,
frameworks, images, videos or documents except as expressly permitted.

Unauthorised copying, adaptation, distribution, commercial use or presentation of Knowledge X Change content as
another party's work is prohibited.

Changes To This Disclaimer

Knowledge X Change may update this disclaimer as services, legal requirements, website functionality or risk
controls evolve.

The version published on the website will apply from the date it is made available.
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